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JOLIET, IL

August 27, 2012

High school diploma or equivalent is required for all positions. All positions are responsible for providing a high level of customer service and promoting a positive
attitude to create a fun and entertaining experience for our guests and cast members. All applicants/transfers must understand and speak the English language. Career
video link:http://www.monstervideoprofile.com/mvp/png

Position Pay/Grade Minimum Qualifications
AV Tech $16.00/hr Use equipment and applications related to video and audio. [A minimum of 2 years of experience in the audio visual/sound
1FT Working with departments including but not limited to field is required. This position is responsible for providing a high
Marketing, Human Resources, and IT to assist with level of customer service and promoting a positive attitude to
employee functions, public and/or private events, and day- [create a fun and entertaining experience for our guests and
to-day audio visual operations. This position will be employees. Must understand and speak the English language.
responsible for the maintaining, upgrading and operating
the casino AV systems. These functions will include, but are
not limited to, installation, configuration, troubleshooting,
repair and design of the existing and new AV systems. In
addition will be setting up pro audio equipment and lighting
for live bands, sound and video file conversion and
managing content delivery for other departments through
the AV system.
Cage Shift Manager TBD Perform functions to manage the cage departmental Thorough knowledge of a specialized or technical field, such as
1FT operations, for the assigned shift, to ensure excellent guest |Accounting, equivalent to 2 years of College. 2-3 years of
service and to ensure compliance with internal controls and |managerial and cash handling experience is preferred.
gaming regulations. Must exercise good judgment in
reviewing internal audit findings and implement corrective
action within the limits of established policies.
Celebrity Pit Dealer $4.95/hr Provide entertainment in the Celebrity Pit, and deal assigned Must be able to sing or dance. Prior dealing experience a plus, but not
2PT games and provide customer service in accordance with required. Must be at least 21 years of age. Must pass company issued
established policies and procedures in the celebrity pit. math test.
Dealer $4.95/hr Deal assigned games and provide guest service in Must be able to pass audition. Must have mulitiple game
9PT

accordance with established policies and procedures.

knowledge. Applicants must be at least 21 years of age and
pass a company issued math test.
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Dealer D/R Supervisor
1PT
3FT

$4.95hr/$19.38-
21.50/hr supv.

When a Dealer Deal assigned games and provide guest
service in accordance with established policies and
procedures. When a Games Supervisor Monitor table game
activity to ensure game integrity, record player statistics and
ensure proper payouts. Must provide excellent guest
service by providing genuine courtesy, friendly attitude and
a warm welcome to all guests.

Prior dealing experience. At least 12 months casino dealing
experience is required. Roulette experience is preferred. Must
be at least 21 years of age.

Director of Hospitality TBD Direct the operations of all food and beverage outlets, 3-5 years experience as an Assistant Director or Director of
1FT kitchen operations and catering services. Duties require Food and Beverage or equivalent position in a multi-outlet, high
good judgment to review labor, supply costs and market volume environment is required. Casino and hospitality
data to recommend pricing and make necessary changes |experience is required. Previous experience with design/build
and decisions. Directs and oversees all Culinary and F&B |and opening of new Food & Beverage concepts is preferred.
Managers, and is an effective leader for Cast members in  [Successful candidate must have proven leadership skills,
the Food and Beverage Department. Oversees the effective communications skills, and be an energetic self-
operation of hotel, warehouse and receiving. starter.
Epic Buffet Cook llI $10.55/hr Perform duties to prepare foods for cooking, prepare simple [Some prior professional cooking experience is preferred.
2PT side dishes and operate fryers and ovens. Assist other
cooks and maintain clean food preparation areas.
Final Cut Maitre'd TBD Greet and seat guests and ensure quality service level is Complete knowledge of a fine dining restaurant and a formal
1PT provided to guests. Respond to guest requests for dining service protocol is required. 4 — 5 years restaurant experience
amenities. in this position is required.
Final Cut Supervisor TBD Ensures consistent, high quality service standards are Two-three years supervisory experience is preferred. Must
1FT maintained in designated areas. Implements training understand and speak the English language.
programs that ensure high quality service. Provides
adequate training and tools for cast members. Ensures all
company and deparmental rules and regulations are
followed. Conducts interviews for new Cast Members;
executes and audits supplies and inventory costs; ensures
staffing levels to determine appropriate work assignments
for staff; completes daily financial tools and reports.
*Hollywood Stadium $6.75/hr To provide a variety of duties relating to Stadium service. Knowledge of food service preferred. Must be able to

Server
1PT

This includes the greeting and serving the guests food and
beverages, maintaining table cleanliness stocking supplies
and maintaining sanitation standards.

communicate clearly verbally and in writing. Must be 19 years of
age to serve alcoholic beverages.
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Marketing Service $10.00/hr Provide superior guest service by demonstrating and up-|Customer Service experience is required.1-2 years related
Rep selling with expert knowledge all levels of the Player’s card|experience with knowledge of computer programs and ability to
1PT benefits, current promotions and/or events, the casino floor|toggle between different programs required to perform essential
layout and any Direct Mail offers. Guest interactions will|functions; posses general administrative and/or secretarial
include engaging, efficient, informative assistance. Promote|skills.
the Player’s Club program by recruiting, enrolling and
Production Cook II $11.85/hr Perform duties to prepare and cook foods such as meats, entrees,|2 — 3 years experience in food preparation is preferred.
1PT soups and other dishes of medium complexity. Oversee activities
of Cook III's and maintain a clean food preparation area.
Security Officer $11.00/hr Perform duties to monitor the activities of the staff and guests to|Knowledge of general security procedures and 1-2 years in a security
1PT ensure compliance with organizational policies, regulatory|related field is required. Must be at least 21 years of age and possess a
guidelines and safety rules. Take necessary steps to ensure thelhigh school diploma or equivalent. This position is responsible for
safety and security of operations. Exercise good judgment to|providing a high level of guest service and promoting a positive
ensure the safety and security of the guests, staff and assets|attitude to create a fun and entertaining experience for our guests and
within the limits of standard or accepted policies and procedures. |cast members. Must understand and speak the English language. This
position is required to drive a company vehicle and adhere to the
company MVR policy. Must have a valid Illinois Drivers License.
Utility Worker $10.12/hr Perform duties to load and unload dishwashers, clean Food [Some experience in sanitation is preferred.
2PT & Beverage areas, food storage and preparation
equipment.
VIP Attendant $10.45/hr Perform duties to set up and maintain buffets and food High school diploma or equivalent is required with 6 months
1PT stations. Ensure that guests are satisfied with food and minimum serving experience is preferred. Must be 21 years of
service, providing guests with their requests. age to serve alcoholic beverages.
VIP Cook Il $11.85/hr Perform duties to prepare and cook foods such as meats, [High school diploma or equivalent is required along with
1PT entrees, soups and other dishes of medium complexity. thorough knowledge of cooking techniques. 2 — 3 years
Aides in the activities of Cook III’'s and maintain a clean experience in food preparation is preferred.
food preparation area.
Vice President of TBD Perform functions to manage the Human Resources Equivalent to a college or university degree with a thorough

Human Resources
1FT

Department by managing personnel and overseeing the
daily operations pertaining to Cast Member relations and
employment. Responsible to develop and enforce company
policies and procedures. Ensure compliance of company
policies in accordance with State and Federal laws and
collective bargaining agreements.

knowledge and understanding of state/federal employment
laws and collective bargaining agreements. 6- 7 years Human
Resource management preferred.
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